Julie Laugere 
PRIVACY STATEMENT & DATA PROTECTION FORM
Julie Laugere Creative Arts Counselling and Therapy
Privacy Statement and Data protection
I am registered with the Information Commissioner’s Office, and I abide by General Data Protection Regulations. This means that I need to inform you what personal data I collect and how it is processed securely.
Under the data protection regulations, you can request a copy of the personal data I hold for you and have your data amended in case of any inaccuracies. You can also withdraw your consent to me using your personal data or request for your personal information to be erased. I will respond to your written requests within 28 days.
Data kept enables me to contact you to arrange sessions, to keep track of development of our work together over time and to inform you of any relevant workshops, courses or conferences to support your own work. I currently make this contact via email, google meet, telephone, text and voice message. There may be an occasion when I wish to make use of either specific or generic material from session notes for the purpose of research or publication. In this instance I would ask for additional explicit permission and seek consent to this effect. I will not use your data for any other reason, and your details are never passed to a third party.
Personal data kept
• Your name, date of birth and gender identity.
• Postal address, email address and phone number.
• GP details, key worker and an emergency contact –If there are concerns for your safety, risk of harm then I may need to contact your GP or other key workers involved in your care. In case of emergency, I will also contact your emergency contact.
• Other information relevant to our therapeutic work such as named medication, medical conditions, psychiatric history, presenting issues or any disclosed Social Services documents will also be collected.
Sharing your personal data 
Your personal data will not be shared to third parties unless in the following circumstances:
• All therapeutic work is discussed with a clinical supervisor, who also operates under their regulatory code of ethics. 
• If I believe you are at risk of harm to yourself or others then I reserve the right to break confidentiality and contact your GP. This would only occur in extreme circumstances and where possible, I would try to discuss this with you first.
• If required by a court of law to give evidence (e.g. in criminal proceedings) I would have to do so. 
• In the unfortunate event I am no longer able to work with you or to contact you (e.g. ill health, death) my Clinical Supervisor would oversee my Clinical Will. They will contact you on my behalf and would therefore have access to your contact details.
Storing personal data
• All paper documents are stored in a locked filing cabinet, all artwork held in a secure folder.
• All digital documents, for example contact details, sessions notes are stored electronically and password protected.
At the end of our sessions 
Within 3 months of our work together ending, I will delete digital copies of your personal information and any correspondence. 
Any written / electronic notes and artwork will be kept for 7 years post therapy. After this time, written documents will be shredded, artwork destroyed, and any digital information deleted. 
In the event you are unhappy with the way your data is used, please read the following details 
Data Protection Complaints
We take the privacy and protection of your personal data seriously. If you have any concerns about how we collect, use, store, or otherwise process your personal information, you have the right to make a complaint directly to us.
How to Make a Complaint
If you wish to raise a data protection complaint, please contact us using the details below:
Email: jlaugere.counselling@gmail.com
Business Name: Julie Laugere 
Please provide as much information as possible about your concern so that we can investigate it fully.
How We Handle Complaints
When we receive a data protection complaint, we will:
· Acknowledge receipt of your complaint.
· Review the circumstances and investigate the matter.
· Respond to you as soon as reasonably possible and, where required by law, within applicable timeframes.
· Inform you of the outcome of our investigation and any actions we have taken.
We may contact you if we need further information to help us investigate your complaint.
Your Right to Complain to the ICO
We hope to resolve any concerns you may have. However, if you are not satisfied with our response, or you believe that we are processing your personal data unlawfully, you have the right to complain to the Information Commissioner's Office (ICO), the UK supervisory authority for data protection matters.
Further information about your rights and how to make a complaint to the ICO can be found on the Information Commissioner's Office (ICO) website.
Contact Details
Data Controller: Julie Laugere 
Email: jlaugere.counselling@gmail.com
Website: https://www.julielaugere-creativetherapist.com/



